
 

 

Fitness Instructing Terms & Conditions 

 

1. Pack payment:  

 All training packages must be paid upfront.  

 Bronze package must be used within 5 weeks from date of purchase, after 

which any remaining sessions will be forfeited 

 Silver package must be used within 5 weeks from date of purchase, after 

which any remaining sessions will be forfeited.  

 Gold package must be used within 6 weeks from date of purchase, after 

which any remaining sessions will be forfeited.  

2. Late arrivals:  

 In the event that I am more than 15 minutes late for your session, you will 

receive one free hour of one-on-one training, arranged at a mutually 

convenient time.  

 In the event that you are late for your session, the length of your session will 

be reduced accordingly, and you will be charged at the normal session rate.  

 In the event that you are more than 20 minutes late, the session may be 

cancelled, and you will be charged for the full session at the normal session 

rate.  

 

3. Cancellations:  

 If you need to cancel a session that you have booked, you must give 24 hours 

cancellation notice. Failure to do so will result in you being charged the full 

session rate.  

 If, for any reason, the session needs to be cancelled by me, within 24 hours, 

your next session will be provided free of charge.  

 

4. Refunds:  

 If you are unable to continue your Personal Training sessions due to medical 

reasons, a refund may be available for any remaining sessions. You will need 

to provide evidence (i.e a letter from your doctor) that explains your inability  



to continue for medical reasons, and a time frame of your restriction must be 

included, before a refund can be given. Refunds cannot be provided under 

any other circumstances.  

 In the event that I am absent or unwell, the expiry date of your training 

package might get extended.  

 

 

Please do not sign below until you have read and understood all the above terms and 

conditions. If there is anything that requires further explanation, please ask us.  

By signing these terms and conditions, you confirm that you are not aware of any medical or 

other condition that would affect you ability to participate in training sessions safely.  

 

_____________________________    ___________________________ 

Name of Client       Name of Fitness Instructor  

 

_____________________________    ___________________________ 

Signature of Client       Signature of Fitness Instructor 


